YcnoBus BO3Bpara ToBapa

Ecnm o kakuM-mn6o mprauHaM BBl pemmimm 0TKa3aThes OT IPHOOPETEHHOTO TOBapa, TO, B COOTBETCTBHH C
3akoHoM P® «O 3amture npas notpedutenein» ot 07.02.1992 Ne 2300-1 (s FOpUIUISCKUX JTUI] — COTJIACHO
I'paxnanckomy Kopekcy P®) Bo3Bpar ToBapa BO3MOXKEH MPH COOTIOACHUM CIICAYIONINX YCIOBHIA:

Bo3Bpar ToBapa Ha/uIeKalIero KauecTna.

1. KumeHT BnpaBe 0TKa3aThCsl OT 3aKkazaHHOro ToBapa B J1000€ BpeMs JI0 €ro MOIYUYCHUs, a IOCIIe
noydeHus ToBapa - B Teuenne 7 (ceMu) AHEH, HE CUUTAS AHS TOKYTIKH.

2. Bospar ToBapa HauIeKaero Ka4ecTBa BO3MOXKCH B CIyvae, €CIIH COXPAHEHBI €r0 TOBAPHBIN BUI,
MOTPEOUTENBCKUE CBOMCTBA, a TAKIKE JIOKYMEHT, TIOJATBEPKAAIONIUI (DAKT U YCIOBUS MOKYITKH YKa3aHHOTO
Tosapa.

3. KumeHt He BrpaBe 0TKa3aThcst OT ToBapa, HMEIOIIET0 WHANBUAYATHLHO-ONPEICTICHHbIC CBOUCTBA, €CITH
yKa3aHHbIH ToBap MOXET OBITh UCTIOIB30BAH UCKIFOYHUTEIBHO TpruolOpeTatonum ero KimmeHnrom.

4. Tlpm otkaze Knuenra ot ToBapa Hauexamiero kauecta [Ipogaser 1omkeH BO3BpaTUTh eMy ACHEKHYIO
CyMMY, YIUIAYSHHYIO TIOTPEOUTENIEM TI0 TOTOBOPY, 32 HCKIFOYEHNEM PacXo0B MIPOIaBIla Ha TIOCTABKY OT
MOTpeOUTeNs BO3BPAIIEHHOT0 TOBapa, He Mo3/1Hee ueM uepe3 10 nHei co 1Hs npeabsaBaeHus
NOTpeOHUTENEM COOTBETCTBYIOLIETO TPEOOBAHHSI.

B03BpaT TOBapa HECHAVIC/KAILECIr0 KaYeCTBa

ITox TOBapOM HeHaJJISKALIETO KauecTBa MOAPa3yMeBaeTCsl TOBAp, HE CIOCOOHBINH 00eCeYUTh CBOU
(hyHKIIMOHATBHBIE Ka4eCTBa M3-32 CYIIECTBEHHOTO HEJOCTaTKa (C HammaneM jedekToB/0paka).

[MokymaTens, KOTOPOMY IPOJAH TOBAp HEHAJISKALIETO KAYeCTBA, €CIIN 3TO HE OBIJIO OTOBOPEHO MTPOJIABIIOM,
BIIpaBe 10 CBOEMY BEIOOPY 3asBUTH JIF000€ U3 HIKETIEPEUNCIICHHBIX TPeOOBaHMIA:

e 3aMeHBI Ha TOBAp aHAIOTUYHON MapKh (MOJIENH, apTUKYJIa) WIIK HA TAKOHW YK€ TOBAp IPYroi MapKu
(Mopaenu, apTUKyJa) ¢ COOTBETCTBYIOIIMM ME€PEepacueToOM MOKYITHON 1EHBL;

e  COpa3MEpHOT0 YMEHbBIIEHUS MOKYITHOM IIeHBI;

e 0E3BO3ME3HOTO YCTPaHEHUS HEJIOCTATKOB TOBApA MJIM BO3MEIICHUS PACX0JI0B HA X UCTIPABJICHHE
MOKYIaTeJIeM WU TPEThUM JIULIOM;

e  BIIPaBE OTKA3aThCs OT MCIIOIHEHUS I0TOBOpa U MOTpeOoBaTh BO3BpaTa YIUIAYeHHOM 3a TOBAp CyMMBI.

IIpu Bo3BpaTe TEXHUUECKHU CIIOKHOTO TOBapa HEHa/JIeXKAIIIEeTo KayecTna (IepedeHb TaKuX TOBApOB YTBEPKICH
[HocranoBnenuem I[IpaBurenscrBa PO ot 10.11.2011 Ne 924 «O06 yTBep)kaeHNH NEPEUHS TEXHUUECKH CIOXKHBIX
ToBapoBy) Ilokynarens nMeeT npaBo MOTpeOOBATE:

e  3aMEHBI Ha TOBAP aHAJIOTHYHON MapKH (MOJEJH, apTUKYJIa) UM HA TaKOH e TOBap Apyroil MapKu
(Mopaenu, apTUKyJa) ¢ COOTBETCTBYIOIIMM MTE€PEepacueToM MOKYITHON HEHBL;
e  OTKa3aThCs OT WCIOJIHEHHS JOTOBOPA M MOTPeOOBaTh BO3BpaTa yINIAYEHHOH 32 TOBApP CYMMBI.

Bcee BBIIICTICPECUNCIICHHBIC Tpe6OBaHI/I$I 10 BO3BpaTy TOBapa HEHAAJICKAIICTO Ka4€CTBa MOTYT OBITE MMPEAbABIICHBI
B CJICAYIOIINEC CPOKU:

e Ha ToBap ycTaHOBIIEH rapaHTUHHBIA CPOK — B TEUEHHE BCETO TAPAaHTUHHOIO CPOKa;
e Ha ToBap He ycTaHOBJIEH rapaHTHHHBIA CPOK — B TEUEHUE Pa3yMHOI'0 CPOKa, HO He Ooiee 2 JieT.

WnTepHer-mMarasuH BIpaBe OTKa3aTh B 0OMEHE WM BO3BpaTe TOBAPa, €CIIU COUYTET, YTO OOHAPY KEHHBIT
CYyILLIECTBEHHBII HEJOCTATOK SIBJISIETCS CIEICTBUEM HETIPABUIILHOM 3KCIUTyaTaluy TOBApPA.

B cnyuyae BOBHUKHOBEHHS pa3HOTJIACHI 110 KAYECTBY WIIM IPUYMHAM BO3HUKHOBCHHS HEA0CTATKOB, IHTepHET-
MarasuH BIIpaBe MPOBECTH HE3AaBUCHUMYIO DKCIIEPTH3Y 3a CBOM cueT. [Tokymaresp MOKET y4acTBOBATh B KCIIEPTH3E
Y OCITOPUTH €€ pellIeHue B cy/e. Eciu B pe3ynbTare S9KCIepTH3El YCTAHOBJICHO, YTO HEIOCTATKH TOBapa BOSHHUKIIN
nio BuHe [Tokynarens, To [Tokynarens 00s3aH Bo3MecTHTh MIHTEpHET-Mara3uHy CTOMMOCTD DKCIIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ MPOBEIEHUEM PAcXOo/ibl Ha TPAHCIIOPTHPOBKY U XPaHEHHE TOBapa.



